To whom so ever it may concern

We hereby undertake to send our consignment through TTExpress under AWB # ………………………., being fully aware that it is FRAGILE and despite the best effort of TTExpress, it may be damaged in transit. This has been clearly told to us by overseas logistics and TTExpress, and we are accepting this fact and consequently undertake to indemnify overseas logistics and TTExpress in full against any claim for damage to this fragile shipment being shipped by us.

Thanks and regards

(Name of Company/Sender)
